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Dear Public Service Director, 

The Federal Trade Commission (FTC) estimates that Americans lost more than 

$158 billion to scams in 2023, a figure that was adjusted to address unreported 

scams. In 2024, reported scam losses increased 25 percent (FTC). Scams hurt 

people financially, sometimes stealing a person's life savings. They can also impact 

emotional health, with more than 53 percent of scam victims experiencing anxiety, 

stress, and/or trauma following a scam incident (BBB). 

Gift card scams are a common tactic used by scammers to steal money that 

cannot be traced nor, in many cases, reimbursed to victims. Older adults are 
especially at risk. To address this growing problem, the BBB Institute for 
Marketplace Trust, the 501(c)(3) educational foundation of the International 
Association of Better Business Bureaus, developed a Public Service Announcement 
(PSA) designed to raise awareness of gift card scams, highlight warning signs, and 
provide clear steps people can take to protect themselves. The message is simple 
but powerful: Awareness is the best defense. Legitimate businesses, 

organizations, and government agencies will never require payment using a gift 
card. It is important to know the signs of gift card scams before it's too late. 
 
We hope you will join us in spreading awareness about gift card scams by airing the 
new PSAs titled "Leave Scammers in the Dust" (:30, :15) and "Know the Signs 
of Scams" (:30, :15). These PSAs highlight two typical gift card scam scenarios 

based on real-life stories and feature an empowered animated character named 
Sue. In each PSA, Sue avoids losing money because she recognizes the signs of a 
gift card scam. The PSAs, which have no end date for use, also encourage viewers 

to visit BBB.org/GiftCardScams for more information. By sharing this PSA, you will 
help your audience stay informed, avoid financial and emotional harm, and know 
where to turn for assistance if they become victims. 

We hope you will share these important messages with your viewers by airing these 
PSAs as soon and as often as possible. 

Thank you, in advance, for your support of this public service campaign. 
 
Sincerely, 

 
Melissa Lanning 
Executive Director, BBB Institute for Marketplace Trust 

 

 

https://bbbmarketplacetrust.org/giftcardscams/


TV PSA SCRIPTS 
  Download PDF Versions  

 

"Leave Scammers in the Dust" (:30) 

SUE V/O: The other day a man called saying my electric was way past 

due. He threatened to turn off my power if I didn’t buy a gift card to pay the 

bill. I said “ look fella I wasn’t born yesterday, gift cards are for gifts not for 

paying bills. And I’m sure as heck not buying you a gift!” So, I hung up on 

the crook and my lights never went out. 

Know the signs of scams and leave scammers in the dust. If someone 

asks for a gift card as payment, it’s likely a scam. 

A public service message from the Better Business Bureau. 

 

"Leave Scammers in the Dust" (:15) 

SUE V/O: A guy said I had to buy a gift card to pay my electric bill. I said 

“gift cards are for gifts” and hung up on the crook. 

Know the signs of scams and leave scammers in the dust. If someone 

asks for a gift card as payment, it’s likely a scam. 

A public service message from the Better Business Bureau. 

 

 

 

 

 

https://psaepk.c360m.com/37981_BBB-TV/pics/psa_script.pdf


TV PSA SCRIPTS 
  Download PDF Versions  

 

"Know the Signs of Scams" (:30) 

TOM V/O: Hello, you need me to what? A gift card? 

SUE V/O: Tom, what’s going on? 

TOM V/O: They are telling me I need to buy a gift card to pay for a twelve 

hundred dollar computer repair. 

SUE V/O: Hang up right now. 

TOM V/O: What the? 

SUE V/O: Listen up pal. That was a scammer Tom. Gift cards are for gifts, 

not bills. 

TOM V/O: That’s true… and loud. 

SUE V/O: Remember Tom – if someone asks for a gift card as payment, 

it’s likely a scam. 

Know the signs of scams and leave scammers in the dust. 

A public service message from the Better Business Bureau. 

 

“Know the Signs of Scams” (:15) 

TOM V/O: They’re telling me I need to buy a gift card to pay for a twelve 

hundred dollar computer repair. 

SUE V/O: Listen up Pal. Remember Tom – if someone asks for a gift card 

as payment, it’s likely a scam. 

A public service message from the Better Business Bureau. 

https://psaepk.c360m.com/37981_BBB-TV/pics/psa_script.pdf


AVAILABLE FOR DIGITAL DOWNLOAD 
 

These PSAs are available for digital download below: 

https://psaconnect.c360m.com/bbb/ 

 

These PSAs have no end date for use 

 

Leave Scammers in the Dust (:30, :15) 

 

Know the Signs of Scams (:30, :15) 

Please let us know your preferences on receiving 

PSAs by contacting: 

Holly Mulé: via e-mail at hmule@c360m.com 

or by phone at (212) 624-9196. 
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