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Dear Public Service Director, 

  Download the PDF version 

For those whose landscape may feel gray, our dogs fill hearts with shades of hope. 
 
They add coats of love and strokes of change to someone's future—for people with 
vision loss, veterans with disabilities, and children who need a best friend in your 
community, and beyond. 

 

With a paintbrush and a purpose, one service dog adds a coat of comfort and a 
layer of love in our 30-second or 60-second holiday PSA, "Palette." A veteran's 
world transforms from gray to vibrant color, bringing holiday wonder to life on her 
canvas and the world beyond. 

 

This holiday season, three other PSAs capture the magic and joy that only a dog 
can bring. In "Melody," a guide dog lights up a town square with music and 
connection. In "Lucy: Christmas Edition," a skilled companion dog brings comfort 
and cheer to a little girl. And in "Hope," a dog's presence helps the season shine 
even brighter. Available in 30- and 60-second formats, these heartwarming shorts 
share the spirit of the season. 

Thank you for helping our dogs create artworks of love, hope, and healing through our 
extraordinary dogs. 
 
Warm regards, 
 

 
Titus Herman 
Chief Executive Officer 
  

https://psaepk.c360m.com/37792_DogsInc_TVe/pics/psa_letter.pdf


 

Palette 

 
In a quiet winter park, a veteran sits at her easel, searching for inspiration. With each 
gentle stroke of her paintbrush, her service dog, Palette, watches—sensing that 
something is missing from the world around her. 
 
Then, he trots over and brings her a tube of yellow paint. As she adds a touch of 
sunshine to her canvas, the sky above her shifts—soft gray gives way to golden light. 
The park transforms with brilliant color. A Christmas tree twinkles. Carolers begin to 
sing. And holiday cheer fills the air. 
 
"Palette" is a 30- or 60-second animated holiday PSA that celebrates the joy of the 
season and the light a dog's love can bring. Air it as often as you'd like—there is no end 
date for use—and help share the magic with families everywhere. 
 
If you have any questions or need additional information, please contact our 
Connect360 Multimedia PSA distribution representative, Emely Lorenzini, at 212-624-
9195 or via e-mail at elorenzini@c360m.com. 
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TV PSA SCRIPTS 
  Download all PSA Scripts 

 

"Palette" (:60) 

 
DESCRIPTIVE AUDIO: In a grey, muted park overlooking a cityscape, a 
woman paints on an easel. Her yellow lab service dog lays at her feet 
beside her prosthetic leg. She sits in defeat and drops her palette to the 
ground. Her service dog retrieves a tube of yellow paint and places it in 
her hand. She paints a yellow sun. A man on a bike cart looks up at the 
sky in awe. The sky unfolds into a spectrum of colors. A child giggles on a 
playground as it turns from gray to color. The man's gray bike cart 
transforms into a festive hot cocoa stand. The view pans from the colorful 
canvas to the real-life scene. A Christmas tree flourishes to life with lights 
as carolers sing. The woman's service dog runs up to her, paintbrush in 
mouth, and spins in a circle. The woman looks down at him and giggles. 
Painting the World Brighter. Dogs inc dot org. 

"Melody" (:60) 

 
DESCRIPTIVE AUDIO: At night, a woman in a winter coat and red gloves 
walks with her yellow lab guide dog and enters a town square. Her guide 
dog leads her to a piano in the center of the square. The woman plays a 
few keys on the piano then takes a seat at the piano bench as her guide 
dog wags her tail in encouragement. A little girl holds her dad's hand and 
begins to sing along. Two women from a nearby bench join her in song. A 
man in a snow hat and glasses walks over and sings along. They all 
slowly walk toward the piano. As snow falls, a single snowflake catches 
the attention of her guide dog. She follows it as it floats over to a red 
button at the base of a tall Christmas tree. Curiously, the dog presses the 
button with her paw. The Christmas lights begin to sparkle from the 
bottom to the star at the top. The guide dog walks back to the woman at 
the piano and puts her front paws on the woman's lap as the crowd 
continues to gather. dogs inc dot org. Believe in hope. 
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TV PSA SCRIPTS 
  Download all PSA Scripts 

 

"Lucy: Christmas Edition" (:30) 

 
DESCRIPTIVE AUDIO: In a living room, a young girl, Chloe, hangs 
stockings by the fireplace as her yellow Labrador, Lucy, watches from the 
couch. She holds the stocking with Dad stitching and looks at the military 
shrine on the fireplace mantel. Chloe hangs her dad's stocking. As she 
pulls away, her bracelet catches and the thread unravels the D in Dad. 
Lucy gallops out of the room and returns with a small sewing kit. Chloe's 
mom stitches the stocking and Chloe hangs the repaired stocking on the 
fireplace. Stitched angel wings and a halo appear. dogs inc dot org. 
Believe in hope. 

"Hope" (:30) 

 
DESCRIPTIVE AUDIO: Military photos perch on a mantle. A man sits by 
the fireplace and extends his prosthetic leg. A woman enters with a dog in 
a blue service dog vest. The dog indicates to the Christmas tree. A close-
up reveals the dog's name tag: HOPE. And the woman nods with 
assurance. The man balances with help from the dog, then puts the star 
atop the tree. Lights brighten as the two embrace. dogs inc dot org. 
Believe in hope. 
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AVAILABLE FOR DIGITAL DOWNLOAD 

 

These PSAs are available for digital download below: 

https://psaconnect.c360m.com/dogs/ 
 

No End Date For Use 

"Palette" (:60, :30) 
"Melody" (:60) 

"Lucy: Christmas Edition" (:30) 
"Hope" (:30) 

 
 

Please let us know your preferences on receiving 
PSAs by contacting 

Emely Lorenzini: via e-mail at elorenzini@c360m.com 
or by phone at (212) 624-9195. 
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