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Dear Public Service Director, 

  

For those with disabilities, it is often difficult to find the resources and answers 

needed to support independent living, including locating accessible transportation 

options or finding information on disability advocacy. The Disability Information and 

Access Line (DIAL) was created to help address these challenges, by easily 

connecting individuals with disabilities and their advocates to the services they need. 

 

DIAL provides callers with information and helps connect them to local community 

resources that support independent living. Established through a partnership 

between the Administration for Community Living (ACL) and the Centers for Disease 

Control and Prevention (CDC), DIAL is operated as a collaboration between 

USAging, a national nonprofit dedicated to serving older adults, people with 

disabilities and care providers, and a consortium of organizations serving people 

with disabilities. 

 

Launched in 2021 to help disabled people access COVID-19 vaccinations, DIAL 

also provides information about essential services such as independent living, 

transportation, housing support, advocacy and more. Additionally, DIAL's staff are 

trained to work with people of various communications abilities, including assisting 

people in other languages as well as callers who are hearing impaired and hard-of-

hearing. 

 

We hope that you will help inform your community about the benefits of this service 

by airing the new PSA titled "DIAL" (:60, :30, :15). The PSA demonstrates how 

DIAL helps those with disabilities and their loved ones connect to local experts and 

the support they need. The PSA also encourages audiences to visit dial.acl.gov or 

call 888-677-1199 for more information. We hope that you will air this PSA, which 

has no end date for use, as soon and as often as possible. 

. 

For any questions regarding the PSA, please contact our distribution representative, 

Holly Mule, at Connect360 Multimedia (e-mail: hmule@c360m.com; ph: 212-624-

9196). 

 

Thank you in advance for your support of this public service campaign. 

 
Virginia Biggar 

Director, Marketing & Community Outreach 



 

TV PSA SCRIPTS 
  Download All PSA Scripts  

 

"DIAL" (:60) 

NARRATOR V/O: A new day starts here. And it starts now with the Disability 

Information and Access Line. DIAL is a resource hub, here to help you and 

your loved ones thrive by connecting you to local experts and support. Our 

dedicated staff is available by phone, text, video, email and online chat—and 

we can assist you in your preferred language, including ASL. No matter how 

you contact us, our staff is ready to provide education and resources about 

independent living, accessible transportation, advocacy and more. Starting 

here. Starting now. DIAL is your helping hand for finding resources, answers 

and local support. We are by your side. Always. Connect with us today at 

888.677.1199 (eight eight eight, six seven seven, one one, nine nine) 

or DIAL dot acl dot gov. 

GRAPHICS: 

DIAL logo 

888.677.1199 

dial.acl.gov 

FADE SOUND AND PICTURE OUT 

 

 

 

 

 

 

 

https://psaepk.c360m.com/37602_DIAL_TV_Eng/pics/psa_script.pdf


 

TV PSA SCRIPTS 
  Download All PSA Scripts  

 

"DIAL" (:30) 

NARRATOR V/O: A new day starts now with the Disability Information and 

Access Line. DIAL is a resource hub that can connect you to local experts, 

provide information and help you find support. No matter how you contact 

us, we’re ready to provide resources for: independent living, accessible 

transportation, advocacy and more. We are by your side. Always. Connect 

with us today at 888.677.1199 (eight eight eight, six seven seven, one one, 

nine nine) or DIAL dot acl dot gov. 

GRAPHICS: 

DIAL logo 

888.677.1199 

dial.acl.gov 

FADE SOUND AND PICTURE OUT 

 

"DIAL" (:15) 

NARRATOR V/O: The Disability Information and Access Line DIAL is a 

resource hub that can connect you to local experts, provide information and 

help you find support. Connect with us today at 888.677.1199 (eight eight 

eight, six seven seven, one one, nine nine). 

 

GRAPHICS: 

DIAL logo 

888.677.1199 

dial.acl.gov 

FADE SOUND AND PICTURE OUT 

 

https://psaepk.c360m.com/37602_DIAL_TV_Eng/pics/psa_script.pdf


 

AVAILABLE FOR DIGITAL DOWNLOAD 
 

This PSA is available for digital download below: 

https://psaconnect.c360m.com/dial 

 

No End Date For Use 

"DIAL" (:60, :30, :15) 

Please let us know your preferences on receiving 

PSAs by contacting: 

 

Holly Mulé via email at hmule@c360m.com 

or by phone at (212) 624-9196. 

 

https://psaconnect.c360m.com/dial
https://psaconnect.c360m.com/dial
mailto:hmule@c360m.com





